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Introduction

AServiceBench is introducing a new service order
module for handling scheduling events.

AAIl ServiceBench clients using dispatch will eventually
move to service orders.

AThe first step in the transition is for you to use the
new screens to manage your scheduling setup.

Download Presentations at www.unitedservicers.com O\ 2@3
fL



Why?

@ Why make this change?

@ What benefit do | get?

usal)
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Benefit

Improved User Interface

Ability to offer availability in smaller time periods
Allows both repair and installation setup
Technician level scheduling

All around more flexible system
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Terminology

@ Here are some terms that will be introduced with the
new updates.

@ Service Ordec A service order Is a record from an enc
user for work to be performed.

@ Service Jolg A service job is equivalent to a dispatch.
It IS a request to do specific work.
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Conversion

@ Worried about setting up your data all over again?
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Automatic Transfer

@ ServiceBench Is transferring your current
schedule data over to the new module to make
the migration as seamless as possible.
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How

@ How do | find the new screens?
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Navigation

@ A new service order menu will be displayed at the top
of the page
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Navigation

@ Select Search Service Orders and Jobs to find your
service orders.

Service Job Configuration
Service Provider Service Job Inbox

@ Select Service Job Configuration from the fly out men
to manage your availability and coverage

Create Service Order
Search Service Orders and Jobs
Service Provider Service Job Inbox

{usal )
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Search Service Jobs

@ The Search Service Orders and Jobs screen
allows you to find your service jobs.

@ If you know the specific service job you want t
find, enter the information in the Basic Criteria
flelds and search.

Search Service Orders and Jobs:

Authorization Num ber = CRM Number =

ternal Service Order Number | = Phone Number =
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Search Service Jobs

@ You can expand the Advanced Criteria section
to search for service jobs using more
Information.

B Advanced Criteria

Service Drder Status = Any - Service Job Status = Any -
Service Order Date From = D To €= D Service Job Date From »= E To £= E
Scheduled Service Date From »>= D To €= D Service Administrator = Any -
Service Provider Location | = Any - Service Job Sub-status = Any -
First Name [+ Last Name [+
Company Name 1+ Escalation Status = An‘-rr -
Postal Code = Country = Any -
Third Party Partner = Product Number jo
Third Party Depot = Service Unit Number =
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Search Service Order Results

@ The search results page is similar to other results
pages in ServiceBench.

@ Clicking on the service job ID will navigate you to you
dispatch.

@ Eventually, you will also be able to navigate to a
service order when the service order module is fully
u ti I i Ze d H Search Service Orders and Jobs:

_ Service Service Job = Service Order Service Order Service
Service ta Da Service Order ID Sta Dat Scheduled Date Administrator |~ Custemer  Modelll Ds
sachin kamale
fim meod gp4fands . giagmesn ACME-Acme  testtest
5581106
D558110612  Expired J11/20 J12{20 Comparation COLU A M 70
22222
03407
tar, I
Govenor Tarkin
= ACME - Acme 13 Coruscant Ave.
3 W
DDDDD 352595 Mew 2/3/2012 2/7/2012 e e Tk421

22222
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Navigating to the Service Job Inbox

@ We have introduced a new service job Inbox

@ You can view the new page by clicking on the
Service Provider Service Job Inbox item from
the service order fly out menu.
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Service Job Inbox
@ The service job inbox page gives you a
dashboard like view of your service jobs.

Service Administrator Service Job Inbox: Acme2 Corporation

B Service Job Statuses

[Statl.;s]bf;erv'loe 0 Days 1 Day 2 Days 3-7 Days 8-14 Days 15-30 Days 31-60 Days 61-90 Days
ol
MNew 8 22 25
Accepted 13 19 5 12
Rejected 2 2
Expired 4 1 i i ii =
Completed 2 6 i
Canceled i 1 1 2
[Status] Service Jobs 0 Days 1Day 2 Days 3-7 Days &-14 Days 15-30 Days 31-60 Days 61-90 Days

Escalated by Service Administrator

Escalated by Service Provider

Escalated by Third Party
Escalation Responded to by Service Administrator
Escalation Responded to by Service Provider

Escalation Responded to by Third Party

B Search Criteria

Service Provider = 3] [Status] Service Jobs = Expired or Rejected -

in the past days from >= to <=

JIONAL Co,
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Service Job Inbox Statuses

@ The service job statuses section shows you a
count of your service jobs by status and by ag

@ Clicking on any of the numbers will navigate
you to a search of just those service jobs.

Service Administrator Service Job Inbox: Acme2 Corporation
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Service Job Inbox — Escalations

@ The escalation statuses section will show you
the count of only escalated service jobs.

[Status] Service Jobs 0 Days 1 Day 2 Days 3-7 Days 8-14 Days 15-30 Days 31-60 Days 61-90 Days

calated by Service Administrator
calated by Service Provider

calation Responded to by Service Administrator

m m m m
LA %] LA %]

calation Responded to by Service Provider
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Service Job Inbox — Search Criteria

@ The search criteria section of the service job
iInbox will allow you filter the data returned on
the service job inbox.
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Tabs

@ Many of the new service order pages contain tabs to
allow you access to a large amount of information fror

one page.

@ The service job configuration page has a tab for gene
iInformation and another to identify work holidays

Service Provider Service Job Configuration: [560338002 - Imperial Repair Services]

| | Last modified on 1312012 11:50 AM EST | by Boba Fett

Maintenance Holidays
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Service Job Configuration

=Order |~ Administration |~ Help  Under Development

T S E@ B @ user 560338002 [l mperal Repair service

Service Provider Location Maintenance

Service Provider Service Job Configuration: [560338002 - Imperial Repair Services]

@ Service Order pages cé == =~

General Information

[}
Business Hours
e q u I e O I I g n Monday 08:00AM ¥ To 05:00PM ~ Tuesday (08:00AM v To 03:00PM v

Wednesday 08:00AM ~ 1o 05:00PM ~ Thursday 08:00AM v 1o 05:00PM v
- Friday 08:00AM ~ 1o 05:00PM - Saturday (09:00AM v 7o 03:00PM
Minimum Job Slot Length 4 Hours v Enable Technician Level Availability [

Time Zone  (GMT-05:00) Eastern Standard Time (US/Eastern) hd

section individually |

Auto-Accept

Service Administrator Account Humber Auto-Accept Job Types

Acme 2 Corporation R2D2 None < Selected

On Site Repair (Consumer)

COD Rates

Non-Warranty Same Day Service 75 Non-Warranty Trip and Diagnosis 25
Non-Warranty Hourly Labor 5( Carry-In Estimate Only 25
Carry-In Additional Amount/Minute Carry-In Minimum Time (.5

Payment Methods.

ash [ check [¥] credit [T Other Other Description
card Types Visa, Mastercard Same Day Cutoff Time

Senior Citizens Discounts

Install

Rate

Gas Convarsion [[] Rate

save
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Service Job Configuration

@ The general information section allows you to provide
iInformation about your business.

@ Minimum slot length allows you to break your
technician work day into smaller areas.

@ Time zone will allow the system to determine if you
are able to receive a service job.

Business Hours

........................

ooooooooooooooooooooooooooo
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SJ Configuration — Auto-Accept

@ The auteaccept section allows you to indicate what
job types you will auteaccepit.

@ You can set autaccept information for each service
administrator you have linked to your login.

B Auto-Accept

Service Administrator Account Number Auto-Accept Job Types
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SJ Configuration — COD Rates

@ The COD rates section allows you to inform the

service administrators of your out of warranty
charges.

B COD Rates

Non-Warran ty Same Day Service 7§ Non-Warranty Trip and Diagnosis 2§

Non-Warranty Hourly Laber 5[] Carry-In Estimate Only 25

Carry-In Additional Amount/Minute Carry-In Minimum Time () 5

Payment Methods cash [| Check Credit [ | Other Other Description
Card Types \isa, Mastercard Same Day Cutoff Time
Senior Citizens Discoun ts
Install Rate
Gas C n [ Rat
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SJ Configuration - Holidays

Holiday Maintenance: Imperial Repair Services

Maintenance Holidays

@ The holiday _
i Jan 29 — Feb 4 2012 month E
page allows yol
to Indicate -
times you are
not available to

do work.

Oam

12pm

2pm

Add Holiday
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SJ Configuration — Add Holiday

@ Selecting the Add Holiday button at the bottom of the
screen allows you to create a new holiday.

@ You will not receive service jobs scheduled for days
identified as a holiday in your schedule.
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