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Smart Marketing Strategies
for your
Service Company



Agenda

A Overview
A Topmarketingmistakes

A A Brand Review

I Alook at brands and what they say about a company
I Creating a brand and brand management
I Developing your brand voice
A Where to Invest Your Marketing Dollars
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I Costs associated and the ROI
A Online / SEO / Advertising / Direct Mail ‘ ‘
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Top Marketing Mistakes
And How to Avoid Them

Not managing your brand A Writing your own marketing copy / or
i Inconsistent messages letting a neighbor design your image
i Changing focus/lack of commitment I Ata minimum, hire a professional
i Not identifying and/or following your and negotiate _
core values A Not communicating your marketing
Relying on one marketing method for ~ strategy to employees
success I ¢KSé | Nb ée2dzNJ & LJA LI
Starting and stopping your marketing I Consistent messaging Is key
efforts A Spending without rationale
I Customers and leads will wonder i Not identifying a marketing budget
what happened if you suddenly stop i aDSGGAYA AG 2dz2izé |
_ communicating thought behind your spending
I Seta budget A Not measuring ROI / spend
Creating messages based on what i 52y Qi NBt& 2y LISND

you like rather than what you can do A
for your clients

I Remember your audience is the
buyer

Following instead of leading
I Focusing too much on your

competitors phIIOSOphy
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Participating in social media without
a plan
i Giving the social media task
to the intern



A Brand Review
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What i1s a Brand?

Brand: a collective set of communications, attitudes,
beliefs and practices that define your company.
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WE ARE BETTER BECAUSE...




Creating a brand &
brand management
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Brilliant.

Visit a Specialty Appliance showroom to take
advantage of our amazing Jenn-Air, Sub-Zero
and Wolf rebates. You can save up to $2,000 on
certain products and up to $1,000 on installation.
Don’t just buy appliances. Buy smarter.
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For the life of your appliance
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Life Just Got a Little Easier.
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HOME | OURBRANDS | EXPERIENCE! | ROTH SHOWROOMS | SPECIAL OFFERS | DEALERS | SERVICE | CONTACT

/ Distinctive Appliances for Your Custom Kitchen
< , >

ROTH DISTRIBUTING

DISTINCTIVE APPLIANCES

appointment

Click here to set up your

SUB-ZERO LIOLF
- o l gt Get Details.
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OLIVE OIL

17801 E. 40th Avenue
’ Aurora, Colorado 80011
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DISCOVER
THE DIFFERENCE

SHOWROOM

Your Dream Kitchen now up to $2,
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Instant Savings
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$3,979

DISCOVER THE
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What does a
CLEAN & SERVICE include?

Our trusted Factory Cerified Technicians will answer any questions you
might have and provide fheir expert sendces to:

- Thonoughly clean the condenser coill and compressor compartment
- Conduct 2 comprehensive safety inspection of your entire

unit which includes:

- Fan Motors

- Switches

- Controls

- Door Gaskets

- Factory Installed Air and Water Fiters®

- Conduct an overall opersfions sssessment and evaluafion of
wour product's peformance

SCHEDULE YOUR CLEAN AND SERVICE TODAY!
(Call: 610-449-1000 Visit: www.appliance-repairservice.com
* Thuso fitars can b ropiaced for an additiandl charge

REMINDER:
Schedule your
CLEAN & SERVICE today!

|
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Developing your
brand voice
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ohilosophy Brand Management
Who Are You and Why Do We Care?

Getspecific: higkend, price point, service, value, history
Know your audience
I Avoid the urge to reach everyone
|ldentify yourUnique Selling Proposition (USP)
i{K2¢ K& e2dzQNBE RAFFSNBYI
customers
Be consistent

I Create business collateral, marketing pieces and
websitethat fits your brand and speaks to your audience



Core Value Key Words

A Expertise / team

A History

A Innovative / modern
A Installation

A Green

A Customerservice

A Value



Uniqgue Selling Proposition Worksheet
Top Values and Key Statements

Who buys your service?
Your Top 3 Core Values

[ Why do they need your service? }
2.

[ } 3.
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USP ExampleBox Appliance

Who Buys Your Service?

Luxury homeowners with Stifero / Wolf appliances who live in Orange
County / San Diego and Bay Area Zip Codes

Why Do They Need Your Service?
They require in or oubf-warranty Factory Certified Service

How Are You Different?
Brand knowledge and Customers first

Q



Positioning Statemenrg
Box Appliance

For luxury homeowners with Stdero / Wolf
appliances requiring Factory Certified Service, Box
Appliance Is the preferred choice because of our In
depth brand knowledgeand our commitment to the

customer first
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BRAND INTELLIGENCE
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What you see. What our factory certified

technicians see.

Box Applomce vill o bers talking shout benaéits of copy will go hers. Spectnum Sexnch Portaen: = your copy .
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We Can Fix
Your Sub Z
But We Can’t

Fix Crazy.
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Unigue Selling Proposition

Name of YouCompany

2 K& | 2dzOQONBE S5AFTFSNBY I

What You Do

Who You Do It For

COMMUNICATION



Where to Invest Your Marketing Dollars

A general formula to follow:
i {LISYR mn LISNOSydGd 2F GKS dz2dalt O2ai
marketing programs

What constitutes a marketing program:
I Venhicles / vehicle wraps
I Sighage
I Uniforms
I Newsletters
i Collateral
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Where to Invest Your Marketing Dollars

C2ff2¢g UKS aNHzZ S 2F UKNBSYE
I Generate buzz by picking three marketing tactics to follow each year, like SEO
advertising, partnership program or employee program
I Do not do a ondit
I Think in terms of touch points
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Where to Invest Your Marketing Dollars

Separate yourself from the competition
I Identify a brand voice

Southern coastal logo here w parts in motion
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Where to Invest Your Marketing Dollars

Online Marketing / Search Engines / Google Ads
I Begin or optimize your online presence/visibility

GOqgle
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Whatworkss ¢ KIF G Qa | g1

Works:
- Website presence
- Search engine optimization (Natural and RFafdoogle Ads)
- Neighborhood newspaper advertising
- Targeted direct mail campaign
-YelpCitiSearcE ! y3ASQa [Aa(X S0P k fAa
- Dealer relationships (2 times a year with principals and sales people)
- A marketing plan for the year

Wasteof money:

- Traditional Yellow Page Ads
- Expensive Collateral / Printed Brochures
-hyt AYyS S5ANBOU2NASE ON)»YR2Y GeéeSftft 26 10
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SEOQO / PajrerClick

2 S R2Yy QU0 FAYR GKS Odzad2YSNE
LGQa 2dzad | [dzSadAz2zy 2F (1y2¢6

A The phonebook is Dead

A Natural vs. Paid Search

A Understanding Keywords and Ranking

A How to invest on your online branding campaign
Ahy32Ay3 STFF2NI k LOUQA || Y20

A SEO Tips
Philosophy O

COMMUNICATION



13- BoxAppliance

BRAND INTELLIGENCE

Search Engine Optimization Review
BoxAppliance.com

sub-zerg rgpair 47 a o =1
wolf service L 5 4 +1
sulh PErs Service 20 a f +2
woll repair 50 3 < -1
suly zere refrigerator repair 50 14 11 +3
syl ror repair sereice 50 11 7 +4
sub rers appliance repaie L 12 B +4
sulr-zero maintenance LSy 5 4 +1
woll maintenance 11 & 4 +2
wolf appliance repair 43 32 iz +10
syl rerg refrigerator repairs Ci 13 15 -F
woll ven repair L Al &0 -
suly zare authorized repair 4 ] -2
wolf appliance service | 5 +3
wolf appliances service i5 a ] +3
sull-zafa repair san diega i il | -
sull Fare FEPAIF orEnGE county 2 2 3 -1
sulr-zerg repair san francisco 11 3 3 -
best appliance regair 54 50 &0 -

Average / Total: a3 i3 i1 +36
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BRAND INTELLIGENCE
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sub zero repair san diego
Aoout 692,000 Tesults (031 seconds) £

Adancad search

Sub-Zero Repair San Diego - Call 858-550-2084 Get 520 Off&

warw lowratesappliancerepair.com
Free Service Call With Any Repair.

| Show map of Canyon Bluff Court, San Diego, CA and nearby bwratesspplisncerepair. com locstions

Sub Fero Repair - Call 8358-481-6163 Get $15 Off'®
warw allproappliancerepair. com
Fres Service Call With Any Repair.

# Show map of 2664 Pisntino Circle, San Diego, CA and nearby sliprospplisncerepair. com locstions

Mr. Appliance® San Diego - Sub Zero Repair San Diego. &
Wi mirappliance. com
Sarvice Fes Waived w/ Repair, §153-563-1943.

History - SUB ZERD / WOLF EXCLUSNE FACTORY AUTHOREFED ... &

warw. boxappliance. comy/Histony! - Cached

For the past 33 years, we have besn Sub Zero’s primary service company in §an Diego
and we continue to maintain an excellent customer satisfactions rating. .

SUB FERO / WOLF EXCLUSNE FACTORY AUTHORIFED SERVICE &
warw. boxappliance. comd - Cached
Box Appliance Service has an exclusive Factory Warranty contract To repair ...

4 Show more results from boxappliance. com

Awuthorize Sub-Fero and Wolf re pair coverage area'?
warw.ers 123, comdcoverage_ares. htm - Cached

Subzere Coverage Service Arsa in San Diego, CA. Carlsbad Chula Vista Coronade Del
Mar El Cajon Encinitas Escondide Imperial Beach La Mesa Lemon ...

Locations | Contact and Support | Sub-Fero & Wolf Appliances &

www. subzero-wolf comdlocatar - Cached

Find the locations of the nearest Sub-Zero & Wolf Appliances showrooms, deslers &
mare. Contact your Sub-Fero & Welf showroom to plan your ideal kitchen. . Service,
Repair, and Parts ... Cyprus, Czech Republic, Denmark, Diego Garcia, Djibouti,
Dominican Republic, Ecusdor, Egypt, El Salvador, Equstoris] Guines ..

San Diego Refrigerator Service & Repair in San Diego MA Mavtag ... &
warw. sandiegoappliancerepair. net'Refrigerator_Repair htm - Cached

San Diego York Air Conditioning Haating Repair 5an Diego Kitchen Aid Appliancs
Repair 5an Diego Magic Chef Appliance Repair 5an Diego Sub Zero ...

Sub Zero Dryer Ac:-pllﬂnce Repair Ser'.flc:es San Dleqcr‘ﬁ?

Ads

Subzero Service @

wara. subzero-wolf. com/Service

The Only Authorized Service Centers
Are At Our Site. Find One Maar You!

Sears Professional Repaire

ward . searshomesarvices. com

1 {BBE) 544 1840

10% Off In-Home Repair Sarvices.
Wherever You Bowght It Well Fix It

Ask a Sub-Zero Technician &

sub-zero.justanswer. com
A SubZero Tech Will Answer ou Now!
Sub Zero Answers Today: B7.

subzero repair'™

wrw applianceprorepair. com

100% Satisfaction or Mo Change

1 Warranty 3200ff Free Service Cal
12523 Via Caballe Rojo, San Diego, CA

1-800-A1-REPAIR Experts (T

appliance-repair.webs.com
Safe, Honest Appliance Experts
For ower 20 years. Honest!

Appliance Repair In San Diego &

www hellolocal . com
Find Products near you
Local Search on Services

Sub-Fero Showroom'™

wariy kitchenandplumbing. comi5ZE
Refrigerators, freerers and more
Browse our huge Sub-Zero sslection.
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Social Media

A Google ads
A Use the keyword tool

A Implement a business group on professional sites like
FaceboolandLinkedIn

A Ask clients, employees and associates to join your group anc
begin discussions, post photos, etc.

A Twitter about completed projects with links to your Website
I Allows 140 characters, so utilize links to sites for maximum impact

A Post to professionadlogsites
I Position yourself as an expert by submittinlggsor

replyingto postedblogs ( \
philosophy
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Specialty Appliance Honkage with widgets



