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Membership Has Benefits



UASA Business Directory
List your business info in our free online directory.
View Online >>

Access upcoming trainings and view previous webinars.
View Online >>

Training Videos &
Webinars

Hire the right people faster with CareerPlug. 
View Online >>

CareerPlug Hiring Software

Access exclusive savings on things you use every day.
View Online >>

Savings4Members

Calculate your company’s hourly cost & average revenue. 
View Online >>

Business Calculator

Get your free insurance quote and consultation.
View Online >>

UASA Insurance Services

Save on healthcare coverage costs.
View Online >>

Healthcare Benefits w/ UASA

Take your company’s professionalism to the next level.
View Online >>

Approved Member Program

Service Library
Gain exclusive access to training and service manuals.
View Online >>

Fill your toolbox with the best tools for appliance repair.
View Online >>

Appliance Repair Tools

https://www.unitedservicers.com/member-benefits/member-directory/register/
https://www.unitedservicers.com/member-benefits/webinar-replay/
https://www.unitedservicers.com/member-benefits/careerplug/
https://www.unitedservicers.com/member-benefits/savings-4-members/
https://www.unitedservicers.com/member-benefits/codb-calculator/
https://www.unitedservicers.com/member-benefits/member-insurance/
https://www.salahealthcare.org/organization/united-appliance-servicers-association?site=330772
https://www.unitedservicers.com/member-benefits/approved-member-program/
https://www.unitedservicers.com/member-benefits/service-library/
https://www.unitedservicers.com/tools-for-appliance-repair-technicians/


Post questions online and help out other colleagues.
View Online >>

Get colleague opinions and share yours in a peer group. 
View Online >>

Redeem discounts at hotels, events, and other attractions.
View Online >>

Participate in our search for the most professional servicers.
View Online >>

ChatUSA Forum

Join a Peer Group

TicketsAtWork Discounts

Most Professional Servicer
Contest

Gain access to a lawyer for advice on a variety of issues.
View Online >>

Legal Shield

Streamline HR and payroll data entry.
View Online >>

Paycom

New members can get personalized guidance, advice & 
insight from experienced professionals. 
View Online >>

Mentorship Program

https://unitedservicers.junolive.com
https://www.unitedservicers.com/member-benefits/peer-groups/
https://www.unitedservicers.com/member-benefits/ticketsatwork-discounts/
https://www.unitedservicers.com/most-professional-servicer-award/
https://www.unitedservicers.com/member-benefits/legal-shield/
https://www.unitedservicers.com/member-benefits/paycom/
https://www.unitedservicers.com/member-benefits/mentorship-program/


Mission & Purpose

Promote growth and trade development in the  

appliance service profession by mentoring and 

supporting businesses through management 

and technical training, industry relationships and 

networking, strengthening standards for all servicers 

to be professional, ethical, and profitable.

These services shall include,
but not be limited to:

> Educational Programs

> Manufacturer Relations

> Management, Marketing, & Operational Programs

> Peer Group Formation & Facilitation



WHY JOIN UASA?

MEMBER TESTIMONIALS



The United Appliance Servicers Association 
is a nonprofit trade association for servicers 
by servicers.

Your UASA membership gives you exclusive access to 

the resources, support, and strategies that you need to 

run a more e�cient, profitable business. It also ensures 

you are gaining the very best professional training to stay 

ahead in your field.
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TRAINING



“It’s often di�cult to get manufacturer 
training these days, so a very important 
member benefit is the factory training 
available at RSTI/ASTI. All my techs are 
learning information that helps them stay 
on top of their game.”

Bob Dougherty - CEO, Fleet Appliance
501 West Main Street

Suite C

Patchogue, NY 11772

Member Since 2005
7 Technicians

> Our week-long ASTI features most major appliance 

manufacturers at the national convention.

> Our members host online training webinars 

throughout the year. Access previous webinars on the 

UASA website 24/7.

> United Appliance Servicers Association also partners 

with several trade schools.

Bob’s Training ROI

Saved $5,000 annually in travel & 
training expenses.



INSURANCE



“We saved approximately 30% with our 
insurance vendor. I have heard of other 
members saving over $30,000.”

Manny Ortega - CEO, Ortega’s Appliance Service
PO Box 31006

Albuquerque, NM 87190

Member Since 1995
4 Technicians

> Appliance service industry specialists

> Property and liability

> Workers’ compensation

> Employment practice liability and data breach insurance

> Commercial auto

> Free extra coverages for loss of income, money, and 

 security, employee dishonesty, cargo, etc.

> Low premiums

> Value up to 10 times the cost of membership

Manny’s Insurance ROI

Saved $7,000 on liability insurance
in the first year.



SERVICE LIBRARY



“The Library is an invaluable resource for 
UASA members. It is full of data and service 
manuals. It is an important member-driven 
sharing library. The savings from the Library 
can be upwards of thousands of dollars.”

James Dolbeare - CEO AAA Appliance Service Center
416 W. Higgins Road, Unit B

Park Ridge, IL 60068

Member Since 1992
12 Technicians

> Online installation, parts, and service manual library 

 from every appliance manufacturer

> Service bulletins, manuals, & wiring diagrams

> Training videos & presentations

> Use-and-care booklets

> File sharing with other members

> Member forums designed to share information and get  

 your questions answered

James’ Library ROI

Saved $2,000 annually in
subscription costs.



WHY JOIN UASA?

BENEFIT HIGHLIGHTS



UASA Business Directory
Can customers find you online?

A listing for consumers to find a UASA member near 

them to provide service.

Members can easily add their business info to the 

directory.

Access our directory of UASA members here.

Business Calculator
Do you know what it costs to

run your business?

CODB:  These four letters have the potential to shape 

your future in the service business and determine 

whether you will be able to stay in business long term.

The  United Appliance Servicers Association’s CODB 

calculator can help you get a handle on your costs and 

guide you in setting service rates.

The  CODB calculator is a simple Excel spreadsheet that 

you can download for free here.

https://www.unitedservicers.com/member-benefits/member-directory/register/
https://www.unitedservicers.com/member-benefits/codb-calculator/


Approved Member Program
How professional is your company?

Professionalism is of the utmost importance.

The Approved Member Program highlights the best 

companies through a stringent level of vetting in 

conjunction with Sub-Zero.

Approved members also receive:
 > 15% discount on all parts purchased from their  

  Sub-Zero authorized parts distributor

 > Ability to process warranty parts through Service 

  Bench during the 6 to 12 year extended parts  

  warranty period

Get approved here.

Training Videos & Webinars
How do you stay informed?

UASA members and other industry professionals host 

training sessions and webinars throughout the year.

Learn new technical skills and business strategies to 

improve your business.

Attend live webinars and access previous webinars here.

https://www.unitedservicers.com/member-benefits/approved-member-program/
https://www.unitedservicers.com/member-benefits/webinar-replay/


CareerPlug Hiring Software
Who’s on your team?

Proven hiring software to help you hire the right people 

faster.

UASA partnered with CareerPlug to support all members 

in hiring .

Activate your account here.

https://www.unitedservicers.com/member-benefits/careerplug/


Insurance Services
Are you getting the best value from 

your insurance company?

UASA partners with industry experts to ensure our 

members receive the best value on their insurance 

coverage.

We advocate on your behalf to get you the best rates & 

coverage.

Request insurance services here.

Healthcare Benefits
Do you o�er healthcare?

We partner with SALA, an insurance alternative, to help 

you customize healthcare options for your employees at 

an a�ordable rate.

Learn more about SALA plans here.

https://www.unitedservicers.com/member-benefits/member-insurance/
https://www.salahealthcare.org/organization/united-appliance-servicers-association?site=330772


Savings4Members
How do you cut costs?

From credit card processing to fuel and o�ce supplies, 

every business has operational costs. Put your UASA 

membership to work for you.

By partnering with Savings4Members, we’ve joined 

hundreds of organizations to give businesses like yours 

two important things: Buying power that goes straight to 

your bottom line, and a team that helps you handle the 

details.

Learn more about how the program works here.

 > Credit Card Processing

 > Payroll

 > Mobile Phones

 > Fuel

 > O�ce Supplies

 > Shipping

 > Uniform Services

 > Consumer Financing

 > Debt Collection

 > Email Marketing

 > Finance & Leasing

 > Truck & Vehicle Rentals

 > Waste Services

 > And More!

Savings Opportunities:

https://www.unitedservicers.com/member-benefits/savings-4-members/


Peer Groups & Forums
How connected are you?

Peer groups are comprised of UASA members in non-

competing markets. They gather periodically to help one 

another run their respective businesses and share ideas.

Join a peer group here.

Use the ChatUSA Forum to email questions to current 

UASA members or follow posts to stay abreast of 

industry issues.

Subscribe to ChatUSA here.

https://www.unitedservicers.com/member-benefits/peer-groups/
https://unitedservicers.junolive.com


Paycom
HR & payroll in need of service?

Paycom allows employees to enter and manage their 

HR and payroll data in one easy-to-use software. This 

streamlines those processes, freeing you to focus on 

growing your business.

Request a meeting here.

https://www.unitedservicers.com/member-benefits/paycom/


Legal Shield
Need legal advice?

Don’t pay a lawyer by the hour. Pay a small monthly 

fee and get access to a lawyer that will advise you on a 

variety of issues for your business.

Enroll in a small business legal plan here.

Mentorship Program
Looking for a mentor?

The UASA Mentorship Program connects new 

members with experienced professionals who provide 

personalized guidance, career advice, and industry 

insight.

Become a Mentor or a Mentee here.

https://www.unitedservicers.com/member-benefits/legal-shield/
https://www.unitedservicers.com/member-benefits/mentorship-program/
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United Appliance Servicers Association

1-800-683-2558

administration@unitedservicers.com

www.UnitedServicers.com

https://www.facebook.com/UnitedServicers/
https://www.linkedin.com/groups/4183646/
https://www.youtube.com/channel/UClE2mkcAdKlXLoMylOJPUmQ
https://www.instagram.com/unitedservicers/?hl=en

